	King George Parks and Recreation Soccer Program – New Policies and Procedures	2015


Due to the rapidly increasing number of players registering for King George Parks and Recreation’s soccer programs, we are implementing the following registration guidelines to make program expectations clear and ensure equality for all participants.
	“Registration” is defined as the act of transferring an eligible participant’s information to any agent or entity of King George Parks and Recreation with the intent of having that participant placed in a county athletics program and transferring the monetary amount requested by Parks and Recreation.
	“Participant” is defined as any person who is being enrolled by through registration (as defined above) to play in a King George Parks and Recreation soccer program. 
1. By registering any participant, you agree that any participant may be placed on any team that practices at a suitable location within the borders of King George County. What constitutes a “suitable location” is solely at the discretion of King George Parks and Recreation. You furthermore understand that any participant’s practice location may not be the closest suitable location to the participant’s residence. You agree that King George Parks and Recreation is not obligated to switch a participant from one team to another or provide any form of recompense including, but not limited to, any partial or full monetary refund, due to dissatisfaction with a participant’s practice location regardless of reason. 

2. King George Parks and Recreation will accept soccer practice day requests and/or requirements, but not soccer practice time requests and/or requirements. It should be noted that it is impossible to meet all requests and/or requirements, and King George Parks and Recreation gives no guarantees that such requests will be met. By registering, you understand that the participant may be assigned to practice in any suitable location (as defined in (1)) within the borders of King George County on any day or days Monday-Saturday, inclusive, beginning at any time from 5:30PM to 6:30PM (Monday-Friday), inclusive, and ending at 6:30PM to 7:30PM (Monday-Friday), inclusive, and/or Saturday, starting at any time between 9:00AM and 12:00PM, inclusive, and ending at any time between 9:30AM and 1:00PM, inclusive. You understand King George Parks and Recreation is not obligated to switch a participant from one team to another or provide any form of recompense including, but not limited to, any partial or full monetary refund, due to dissatisfaction with the participant’s practice day(s) and/or practice time(s) regardless of reason. You understand that coaches are fully within their rights to limit participants’ playing time in games due to them not attending practice, among other reasons.

3. King George Parks and Recreation will no longer take player or coach requests. A “player request” or a “coach request” is a request through any form of communication for a participant to be on a team with any other participant/coach or group of participants/coaches or for a participant to not be on a team with any participant/coach or group of participants/coaches. The only situation in which King George Parks and Recreation guarantees to either i) put certain participants on the same team or ii) if (i) is not met, take action to move players among teams to allow those certain participants to be on the same team, is if those certain participants are biological siblings and are all eligible to play in the same age group, providing there are no more than three siblings eligible for this exception. King George Parks and Recreation is not responsible for failing to place siblings falling in the criteria above on the same team if all of the siblings’ registrations do not request they all be put in the same age group and/or it is not made explicit in “notes” or on the appropriate form field that the participants are siblings eligible for this placement. You understand King George Parks and Recreation is not obligated to switch a participant from one team to another or provide any form of recompense including, but not limited to, any partial or full monetary refund, due to dissatisfaction with other players on a participant’s assigned team or coach under which the participant plays or dissatisfaction with the lack of certain other players on a participant’s team or lack of playing under a certain coach.
King George Parks and Recreation may consider requests to not have a certain coach if the participant has played under that coach previously and King George Parks and Recreation determines there is a justifiable reason for the player to not remain on that coach’s team. 

4. You understand that all participants registering in age groups above “U12” (currently U16 and U19) will be playing in games outside of the borders of King George County. It is fully the responsibility of the parent(s) and/or legal guardian(s) of that participant (regardless of age group) to ensure proper transportation to and from all games, regardless of game location. Games will be held at varying times on varying days that may change by season. King George County Parks and Recreation does not provide transportation or compensation for transportation to any location unless explicitly otherwise noted. You understand King George Parks and Recreation is not obligated to switch a participant from one team to another or provide any form of recompense including, but not limited to, any partial or full monetary refund, due to dissatisfaction with the location and/or timing of any game(s) and/or game location(s), regardless of participant’s age group.

5. Any exception to this agreement must be made in writing by a full-time employee of King George Parks and Recreation or it will not be considered valid. You agree that King George Parks and Recreation is not obligated to switch a participant from one team to another or provide any form of recompense including, but not limited to, any partial or full monetary refund, for any reasons other than required by local (King George), municipal (King George), state (Virginia), Commonwealth (Virginia), and United States federal law. 

6. King George Parks and Recreation will unilaterally determine the dates between which registrations for any particular soccer program may be accepted. Once any deadline established by King George Parks and Recreation has passed for a certain soccer program, no registrations for it will be accepted, regardless of reason for lateness.

7. There are some situations when registrants are eligible to receive a refund post-registration. These are:

a. A permanent residence change mid-season. A registrant may be able to obtain a registration fee refund if the dwelling in which a participant he/she registered resides will legally change during the season and the registrant could not reasonably have known that this shift would take place prior to registration.

b. A chronic illness of a participant or that participant’s parent(s) and/or legal guardian(s). If a participant suffers from a bona fide illness or disability, whether or not that illness or disability was known before the start of the season, shall be entitled to a complete refund. 

c. Bullying or discrimination (defined). If any participant is pervasively demeaned, harassed, annoyed, or in any other way unfairly treated by any other participant, coach, or employee of King George Parks and Recreation due to reasons including athletic ability, gender, gender identity, race, ethnicity, religion, subculture, disability, whether mental or physical, perceived social status, socioeconomic status, and sexual orientation, then this is in effect bullying or discrimination. Any participant or parent or legal guardian of said participant who feels there has been bullying or discrimination against him/her should first discuss the matter with King George Parks and Recreation by contacting a Program Supervisor; Bill Jackling: coachjackling@aol.com . King George Parks and Recreation will do everything in its power to resolve this situation, but if it cannot be resolved, then King George Parks and Recreation shall issue a full refund to the registrant. 

Through registration, you certify that you understand and agree to the terms above.
